JEFFERSON coLLEGE [NFORMATION TECHNOLOGY

(636) 481-3234
Managing Read.ai

in Meetings

The Information Technology department has received inquiries about

Read.ai, an Al-powered tool some staff and faculty use for meeting notetaking.

While the institution does not officially recommend or prohibit its use, we recognize that
some users may prefer not to use it, have concerns about how it behaves, or may wish to
modify their account settings or discontinue use of the service. To help you manage your
settings or discontinue the service, we're sharing official Read.ai support resources that
explain how to adjust or close accounts.

FAQ Pages:

e How do | delete my Read.ai account?

¢ | don’t want Read to join all my meetings, what are my options?

e How do | deactivate my Read account?
e How to Turn Off Read AIl?

For further assistance, please submit a Request for IT Assistance through the employee
section of MyJeffco or contact the IT help desk at (636) 481-3234.
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https://support.read.ai/hc/en-us/articles/12616698040339-How-do-I-delete-my-account
https://support.read.ai/hc/en-us/articles/15107064280851-I-don-t-want-Read-to-join-all-my-meetings-what-are-my-options
https://support.read.ai/hc/en-us/articles/27135769469971-How-do-I-deactivate-my-Read-account
https://support.read.ai/hc/en-us/articles/41296196476051-How-to-Turn-Off-Read-AI

